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Welcome

Welcome to the sixth Signature Annual Awards ceremony.
We are here at Durham Cathedral to celebrate the dedication
and determination of people and organisations, who share in our
passion for excellence in communication with deaf and deafblind
people. In particular, we will recognise those who we all consider
to be outstanding. They are leading the way in making sure deaf
and deafblind people have the access to society they need.
Every year, we receive more nominations. The stories are truly
inspiring and we are grateful to everyone who took the time to
write to us. Every single nominee is a worthy winner in his or her
own right.
I am proud to be part of such an event. It really is one of my
favourite tasks as chair of Signature.
So on behalf of Signature,
congratulations to all our
nominees. I wish you the best
of luck tonight and in all of your
future endeavours.

Nick Lewis
Chair, Board of Trustees

Evening Proceedings
7.00pm @ɑȐɕȐȽɜǸɜȨɄȽɄȘȃȐɑɜȨсȃǸɜȐɕ
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Drinks and canapés

9.00pm

Presentation of awards:
Young Learner of the Year
Teacher of the Year
Communication Professional of the Year
Learner of the Year
Organisational Achievement
Centre of the Year
Community Spirit

10.00pm
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Young Learner of the Year
Quaid Cleland, Catholic Institute for Deaf People
Quaid, nine years old, was introduced to Irish Sign Language by his mum. He
immediately took to it and adores signing. His fellow learners see how well he
communicates with Deaf people and they are inspired. From as young as six,
Quaid has been carrying out a one boy crusade with his Get Ireland Signing
campaign. His teacher says that he will stop at nothing to raise awareness.
James Galt, Fylde Coast BSL Centre

James,13 years old, was born Deaf. He attends a mainstream school
where they have supported him in achieving his Signature Level 1 and 2
TXDOL¿FDWLRQV+HKDVDOVRUHFHLYHGWKHKHDGWHDFKHU¶V&RPPHQGDWLRQ$ZDUG
LQUHFRJQLWLRQRIKLPDFKLHYLQJDTXDOL¿FDWLRQHTXLYDOHQWWRD*&6(/HDUQLQJ
%ULWLVK6LJQ/DQJXDJHKDVLPSURYHGKLVFRQ¿GHQFHDQGIULHQGVKLSV
Bethany Goodhew, NHDCS

BHWKDQ\\HDUVROGLVVWXG\LQJWKH/HYHO&HUWL¿FDWHLQ%ULWLVK6LJQ
/DQJXDJH%HWKDQ\YROXQWHHUVDW1RUWK+DPSVKLUH'HDI&KLOGUHQ¶V6RFLHW\
(NHDCS). She enjoys volunteering at all their events and on evenings
YROXQWHHUVKHUWLPHE\DFFRPSDQ\LQJD\RXQJ'HDIJLUOWR%URZQLHV6KH¿QGV
exams stressful, however she practises a lot and tries to overcome her fear.
Robyn Rowlands, Genie Networks

Robyn,12 years old, is studying the Level 1 Award in British Sign Language.
Robyn has lost a lot of her hearing so the whole family decided to learn British
6LJQ/DQJXDJH5RE\QZDVVK\DQGUHVHUYHGZKHQVKH¿UVWVWDUWHGWROHDUQ
EXWKHUQDWXUDODELOLW\KDVJLYHQKHUFRQ¿GHQFH5RE\QLVHQFRXUDJHGWRYLVLW
Deaf events in the local area and she enjoys learning new signs.
Ruby Rowlands, Genie Networks

Ruby, ten years old, is studying the Level 1 Award in British Sign Language
DORQJVLGHKHUVLVWHU5RE\Q5XE\¶VVLVWHUKDVDKHDULQJORVVVRWKH
whole family were encouraged to learn British Sign Language to improve
communication within the family and beyond. Ruby is a quiet girl but she
comes alive during her sign language lessons and enjoys every moment.

Teacher of the Year
ȵȨɺǸǾȐɜȣɄȬǸɕѮHȐцȐȃɜL0
Elizabeth is warm and kind, putting students at ease using her wonderful
sense of humour. She is determined that the communication barriers faced
by deaf people should be removed and services should be more accessible
to them. As part of Deaf Awareness Week 2014, she provided free training in
Deaf Awareness and British Sign Language to charities and local authorities.
Emma Caswell, Heathlands School
Emma is passionate about British Sign Language and Deaf culture. She works
tirelessly to support her students. She encourages them to meet outside of
class, attending signed theatre performances and events. Emma takes her
professional development seriously. She regularly attends courses in teaching
and management and supports her fellow teachers.
Janice Crossland-Jones, The Fylde Coast BSL Centre
Janice teaches British Sign Language up to Level 6 and Deaf Awareness at
her own centre. She is highly regarded by her students and goes above and
beyond to support their learning. Janice involves her students in theatre trips
to see interpreted performances and runs a sign club where they can practise.
She is an assessor and committe member of Deaf Planet in Liverpool.
Terry Edwards, Signamic
Terry is an inspirational teacher delivering the highest educational standards
up to Level 6. He treats learners with respect and has a gentle humour that
SXWVWKHPDWHDVHDQGEXLOGVWKHLUFRQ¿GHQFH+HLVDPDUYHOORXVPHQWRUWR
fellow teachers and he regularly attends workshops. Terry is a keen actor,
director and producer, signing over 200 programmes for the BBC.

Charles Hampton II, Sign Language Studies Centre
Charles has a vision where everyone has the opportunity to learn British Sign
Language. He offers time with students who are falling behind or have missed
a lesson. He has developed a range of materials to support students and also
arranges trips to theatres where students are encouraged to sign throughout.
+HRUJDQLVHVDQDQQXDODZDUGVHYHQLQJWRFHOHEUDWHVWXGHQWV¶VXFFHVV
Shirley Hay, Sandwell Deaf Community Association
Shirley works hard planning her lessons and has introduced many innovative
learning resources. She has an amazing skill of being able to adapt her
teaching style according to the needs of the learners. Shirley inspires students
WRFRQWLQXHWKHLUVWXGLHVDQG¿QGIXO¿OOLQJZRUNLQWKH'HDIFRPPXQLW\6KH
takes the time to discuss with them Deaf culture and career opportunities.
Matt Jenkins, Signite/Exeter Royal Academy for Deaf
Education

Matt is full of energy and loves to teach British Sign Language, inspiring
his learners by making lessons enjoyable and fun. He has transformed the
teaching methods at the centres where he works. During the summer, Matt
volunteers as an Art Leader with NDCS. Matt is also focused on his own
personal development, gaining a PGCE and training to become an assessor.
Debbie Jervis, Hands On
Debbie always makes her students smile. She campaigns for improved deaf
awareness throughout Northumberland. She holds signed coffee mornings,
RSHQGD\VWRVKRZFDVHKHUFODVVHVDQGKHOGDIUHH¿QJHUVSHOOLQJDQG%ULWLVK
Sign Language session in her local shopping centre to raise awareness.
Debbie instils into her students how important it is to practise.

Robert Lupton-Le Masurier, Highlands College
Robert is a gifted teacher and a superb role model for his students. He works
with children, adults and those with special needs, and is able to adapt
his teaching style accordingly. Robert is approachable and makes himself
DYDLODEOHRXWVLGHWKHFODVVURRPZKHQQHHGHG5REHUW¶VVWXGHQWVGHVFULEHKLP
as funny, warm hearted and dedicated to his teaching.
Mary Platts, Action Deafness
Mary is the British Sign Language teacher for the Leicestershire Police Link
2I¿FHUVIRU'HDI 3/2' SHRSOH0DU\DFWLYHO\ZRUNVWREXLOGFRKHVLRQ
between the hearing and Deaf communities. She is an excellent teacher and
her approach makes classes very enjoyable. She encourages students to get
involved in Deaf events to help with practice and understand Deaf culture.
Helena Saunders, Catholic Institute for Deaf People
Helena teaches Irish Sign Language at the Catholic Institute for Deaf People.
:LWKPRUHWKDQ\HDUV¶WHDFKLQJH[SHULHQFH+HOHQDKDVDZDUPPRWKHULQJ
quality which makes her students feel relaxed. She encourages students to
progress through the different levels in order to achieve their goals, whether
they are learning for fun or wish to work with Deaf people.
Julie Wixey, Sign Lingual UK (CIC)
Julie is described as a great inspiration to everyone she teaches. Her natural
charisma and zest for life comes across. Julie is a valued member of the team
at Sign Lingual UK. She works tirelessly to shape the courses and ensure they
DUHFXUUHQW6KHSURPRWHVWKHEHQH¿WVRIOHDUQLQJ%ULWLVK6LJQ/DQJXDJHDQG
encourages hearing people to get involved in the Deaf community.

Communication Professional of the Year
Lisa Cordaro, STTR
Lisa is a Speech to Text Reporter (STTR). Lisa is always professional and
courteous and her priority is always the person she is supporting. Along with
two fellow STTRs, Lisa started her own company, STTRs Direct. The agency
has an excellent reputation and offers a speech to text reporting service to
organisations such as the Bank of England. Lisa has provided consistent,
accurate STTR support for many clients.
Olivia Retter, RSLI
Olivia has worked as a Registered Sign Language Interpreter (RSLI) for six
years. She knew from the moment that she became involved with the Deaf
community that working with Deaf people was what she was born to do.
Olivia has worked in the Deaf community since 1987, having started out as
a voice over in the theatre and as a communication support worker. She is a
professional and always interprets without opinion or judgement.
Darren Townsend-Handscomb, RSLI
Darren is a Registered Sign Language Interpreter (RSLI) and has worked in
assorted community settings including legal and medical. He also interprets in
professional settings such as conferences and training events. Budget cuts to
the Access to Work scheme were preventing Deaf people from having equal
access in the workplace. As a result he has created his own website in support
and has been active in the campaign for change.
Ray Williams, RSLI
Ray serves the Deaf community in Liverpool with passion and dedication. As
well as being a Registered Sign Language Interpreter (RSLI), Ray is Director
of CODA (Child of Deaf Adults) UK and Ireland and is a CODA International
ERDUGPHPEHU5D\ZRXOGQ¶WKHVLWDWHWRFURVVWKHJOREHWREHQH¿W'HDI
people. His professional interpreting skills are exemplary. He is not only an
inspiration to his fellow colleagues, but has a huge amount of energy.

Learner of the Year
Sally Ann Bingham, Deaf Matters
An incredibly focused person, Sally has a passion for being the best she can
EH6KHGHFLGHGWREHFRPHDTXDOL¿HG&RPPXQLFDWLRQ6XSSRUW:RUNHUDQG
UHFRJQLVHGWKHLPSRUWDQFHRIJDLQLQJDIRUPDOTXDOL¿FDWLRQVRVWXGLHG
/HYHO&HUWL¿FDWHLQ&RPPXQLFDWLRQ6XSSRUWIRU'HDI/HDUQHUV6DOO\SULGHV
herself on continuously working to her usual high standard.
Derval Cleland, Deaf Village Ireland
DHUYDOLVVWXG\LQJWKH6LJQDWXUH/HYHO&HUWL¿FDWHLQ,ULVK6LJQ/DQJXDJHDW
Deaf Village Ireland. She is dedicated to her learning and wants to make a real
difference, with hopes of becoming a teacher of deaf and hearing children.
Derval encourages her peers when they are struggling and is always willing to
give up her time. She has also introduced her son to Irish Sign Language.
Ashley Farrelly, Deaf Active
When Ashley was 15 years old, she took part in an innovative youth project
which included deaf and hearing young people and it sparked her interest
in British Sign Language. Ashley has used her positive attitude working with
a team that has taught 14,000 primary school children basic sign language.
$VKOH\LVGHVFULEHGDVKDYLQJDQDWXUDOÀDLUIRU%ULWLVK6LJQ/DQJXDJH
Alison Hardy, Communication Plus
AOLVRQUHFHQWO\FRPSOHWHGWKH/HYHO194&HUWL¿FDWHLQ%ULWLVK6LJQ
Language. She is described as determined, very positive and a great team
SOD\HU:KHQKHUIHOORZVWXGHQWVDUHODFNLQJLQFRQ¿GHQFHVKHWHOOVWKHPWR
believe in themselves. Alison is an advocate for the equal rights of deaf people
and she is currently training to become a Teacher of the Deaf.

Oliver Hawley, BSL Courses
AWRQO\\HDUVROG2OLYHULVVWXG\LQJWRZDUGVWKH/HYHO194&HUWL¿FDWHLQ
British Sign Language. His attitude and commitment is very impressive. Being
home schooled, Oliver wanted to learn British Sign Language. His whole
family has now learned to sign in support of him, setting such a good example
to others. In the future he hopes to become a BSL/English interpreter.
Rachel Higginson, Signamic
Rachel is passionate about equality for deaf and deafblind people. For many
years she has supported people with dual sensory loss and pursued formal
TXDOL¿FDWLRQVVWXG\LQJ/HYHO194'LSORPDLQ6LJQ/DQJXDJH,QWHUSUHWLQJ
She is determined to break down the barriers faced by deaf and deafblind
people. She is very determined and dedicated to her studies.
Elizabeth May Hill, Sign Language Studies Centre
Elizabeth has many Deaf friends and wanted to know more about British Sign
Language. She has done an excellent job of juggling her learning commitment
with her role as a single mother. Elizabeth has continued her studies through
to Level 6 and is currently enrolled on an NRCPD approved interpreter training
programme and works as a Trainee Sign Language Interpreter.
Barry Pullen MBE, Signing Bee
Learning British Sign Language has been invaluable to Barry as he has a
'HDIJUDQGVRQ'HVSLWHLQLWLDOO\ODFNLQJFRQ¿GHQFHLQKLVRZQVLJQLQJKHLV
an inspiration to fellow students and a constant source of encouragement and
VXSSRUW7KURXJKOHDUQLQJ%DUU\KDVEHFRPHDUHVSHFWHG¿JXUHLQWKHORFDO
Deaf community and he plans to continue with his voluntary work.
Sharon Reid, Signite
Sharon began to learn British Sign Language after suffering a stroke which left
her unable to speak. She has enjoyed learning and loves socialising with the
local Deaf community. She volunteers at Deaf events and helps at the local
'HDIFHQWUH6KDURQLVQRZSUHSDULQJWRVWXG\WKH/HYHO194&HUWL¿FDWHLQ
British Sign Language and hopes to work with the Deaf community.

Organisational Achievement
BSL and Deaf Studies UCLan
2QHRIWKHPRVWVXFFHVVIXODVSHFWVRI8&/DQ¶VZRUNKDVEHHQLQWKHWUDLQLQJ
of BSL/English interpreters, with more than 60% of interpreters working in
WKH8.KDYLQJEHHQWDXJKWDW8&/DQ7KHLUZRUNKDVLQÀXHQFHGSROLF\DQG
practice in areas such as education, curriculum development and support
for Deaf students on national and international levels. The last two years has
seen 100% of their graduates employed or engaged in further study.
Buckinghamshire County Council
Buckinghamshire County Council is setting a shining example to other
authorities on how to improve services for deaf people. They realised better
access was needed for their deaf customers dealing with its contact centre.
They immediately implemented a series of measures that changed the culture
of the centre and improved the service to deaf customers. The Council
pro-actively reviews measures, introduces new training and technologies.
Create
Create uses the power of the creative arts to transform the lives of
GLVDGYDQWDJHGDQGYXOQHUDEOHSHRSOH$FRUHVWUDQGRI&UHDWH¶VZRUNLV
provision for disabled children and adults. Since it began in 2003, they have
reached more than 6,500 disabled individuals. Participant-led collaborative
DFWLYLWLHVLQWKHVHSURMHFWVDOORZQHZIULHQGVKLSVDQGUHODWLRQVKLSV&UHDWH¶V
programme shows the importance of giving equal access to deafblind people.
Zebra Access
Zebra Access is a Deaf-led charity dedicated to ensuring that deaf people,
both adults and children, enjoy equal participation and access without any
communication barriers. The founders extensive knowledge of working in
the media and own personal experiences as Deaf people have improved the
rights and equality of many Deaf people. Zebra Access has received awards
including the Black Country Consortium Award.

Centre of the Year
BSL First
BSL First offer 16 training programmes in British Sign Language, Deaf
Awareness and more. They hold a membership of Social Enterprise UK
PHDQLQJWKDWDWOHDVWRISUR¿WVDUHUHLQYHVWHGEDFNLQWRWKHEXVLQHVVWR
provide a consistently improving service and learning experiences. Learners
DUHDWWKHKHDUWRIDOORIWKHFHQWUH¶VDFWLYLWLHV7KH\DFWLYHO\HQFRXUDJH
teachers to attend training courses and to help develop teaching resources.
Lyme Bay BSL
L\PH%D\%6/KDVEHHQRIIHULQJ6LJQDWXUHTXDOL¿FDWLRQVLQ%ULWLVK6LJQ
Language since 2008. The centre supports all learners equally and
HQFRXUDJHVWKHPWRSURJUHVVDQGEXLOGWKHLUFRQ¿GHQFH7KH\HQGHDYRXUWR
OHQGH[WUDVXSSRUWWRVWXGHQWVZKRKDYHSHUVRQDORU¿QDQFLDOGLI¿FXOWLHV7KH\
encourage students to visit local Deaf clubs to learn more about the Deaf
community. Though the centre is relatively small, they offer a personal touch.
Sarona Training and Consultancy Ltd
SDURQD7UDLQLQJDQG&RQVXOWDQF\LVDJURZLQJFRPSDQ\WKDWLVVSHFL¿FDOO\
focused on delivering high quality training and assessments in British Sign
Language and Deaf Awareness. Owners Sarah Smith and Fiona Nicholson
KDYHRYHU\HDUV¶H[SHULHQFHDQGJRWKHH[WUDPLOHIRUDOORIWKHLUVWXGHQWV
ERWKLQWHDFKLQJDQG¿QDQFLDOO\6DURQD¶VDLPLVWRLQVSLUHDQGSURYLGHTXDOLW\
training and assessments in a fun and professional manner.
Signamic
Signamic has become a leading British Sign Language interpreting training
DQGDVVHVVPHQWFHQWUHZLWKVWXGHQWVIURPDFURVVWKH8.DQGDVIDUD¿HOG
as Europe and the US. They have a reputation for delivering excellence SURYLGLQJDUHOD[HGDQGIULHQGO\OHDUQLQJHQYLURQPHQW2Q¿QGLQJDVKRUWDJH
of trained British Sign Language teachers in the South West, Signamic
LQWURGXFHGWHDFKLQJDQGDVVHVVLQJTXDOL¿FDWLRQVDLPHGDW'HDISHRSOH

Community Spirit
Asif Iqbal MBE, Harrow United Deaf Club
Harrow United Deaf Club was formed in 2009 by its now President, Asif Iqbal
MBE. It has grown to become one of most popular Deaf clubs in the region.
Children of Deaf adults enjoy a range of activities including arts, drama and
games. The older generation are encouraged to be involved in the club
reducing feelings of social isolation. The Deaf club also lobbies to ensure Deaf
people can access local and national services.
Café 55, Sense
Café 55 is a charity and community café ran by deafblind and disabled
volunteers. Their aim is to offer the opportunity to people with both sight
and hearing loss, and other disabilities to gain work experience in catering.
The café aims to help their volunteers gain vital skills and knowledge that
may open up opportunities to employment, and also to raise awareness of
deafblindness in the local community.
Sheila and John Cheetham
Shelia and John Cheetham have made a positive impact across the Deaf
community for more than three decades, supporting Deaf people and their
families. Sheila has been Deaf for 30 years; she has used her own experience
to support others both personally and through raising funds for charity. She
has inspired her husband John to equally devote his time. They have raised
hundreds of thousands of pounds for charities.
Shipley and Saltaire Wellness Centre
Shipley & Saltaire Wellness Centre is a family run centre which was set up to
promote a healthy, active lifestyle in the local community. Staff became aware
of the inequalities facing Deaf people, so they decided to introduce classes
with British Sign Language interpretation so Deaf people could take part. The
centre also runs interpreted workshops on emotional eating. Visitors comment
on the lovely sense of community spirit the centre has.
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